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Service Agreement for NDIS Funded Supports and Self-funded Supports

As a registered NDIS service provider, we offer individually planned and coordinated supports to NDIS participants.  This Agreement is made according to the rules and goals for the NDIS.  It sets out the Supports we will provide you, considering your NDIS Plan. 

AGREEMENT DETAILS

Before we provide Supports, we need your personal details.

	
Participant Details

	Participant
	Name
	

	
	NDIS Number
	

	
	Date of Birth
	

	
	Mailing Address
	

	
	Phone Number(s)
	

	
	Email
	

	Support Person 
(Authorised Representative)
	|_| Not applicable 

	
	Name
	

	
	Address
	

	
	Phone Number(s)
	

	
	Email
	

	
	Basis of authority
	[bookmark: Check1]|X| Parent
|_| Guardian (provide details)
|_| Attorney (provide power of attorney)
|_| Appointed by the NDIA (provide instrument)
Other

	Emergency Contact 
	Name
	

	
	Address
	

	
	Phone Number(s)
	



	
Provider Details

	Provider 
	Name
	Bayley House

	
	ABN
	79 262 349 071

	
	Address
	 928 Nepean Highway, Hampton East Vic 3188
PO Box 113, Brighton Vic 3186

	
	Contact Person
	Client Services Team 

	
	Phone Number(s)
	+61 3 9982 1515

	
	Email
	serviceagreements@bayleyhouse.org.au





	
Invoicing

	Who manages your NDIS Funding?
	|_| NDIA 
|_| Participant/Support Person (Self-managed)
|X| Plan Manager

	
	Name
	

	
	Address
	[bookmark: _GoBack]

	
	Phone Number(s)
	

	
	Email
	

	Payment Method for Self-funded Supports
	Payment may be made by:
|_| Direct debit
|_| EFT
|_| Credit card




	Date of Agreement



SIGNING

Please confirm you agree to receive Supports in accordance with this Agreement.  
If you continue to receive the Supports, we will take it that you accept the Agreement.

	Signed by the Participant or the Authorised Representative 






Signature(s):	


Print full name:	





Date:	
	Signed by an authorised officer of the Provider:



Signature: [image: ] 


Print full name:       Trish Jenkins / Cindy Melksham

Role:                         Service Agreement Co-Ordinator

Date:                    




Terms and Conditions
[bookmark: _Ref444255987]Your responsibilities
You and your NDIS Plan
You agree to:
Tell us about the goals and outcomes in your NDIS Plan that relate to the Supports.
Tell us if your NDIS Plan changes.
Tell us if you are no longer a NDIS participant.
Tell us if your personal details change.
Tell us if the management of your NDIS Funding changes.
You and your Supports
You agree to:
Work with us to make sure the Supports meet your needs.
Give us as much notice as possible (preferably 5 full business days’ notice) if you cannot show up for a Support and need to cancel.
Pay us the Fees.
Your dealings with our personnel
You agree to:
Treat our personnel with courtesy and respect.
Help us to provide a healthy and safe space for our personnel and tell us about risks for our personnel.
Tell us if you have any concerns or complaints about Fees or the Supports.
Our responsibilities
How we provide the Supports
We agree to:
Provide you with the Supports at agreed times.
Work with you to make sure the Supports meet your needs.
Consult with you about how you like to receive the Supports.
Provide you with invoices and statements for the Supports.
Work with you to review the Supports before your next NDIS Plan renewal or earlier if requested.
Follow the NDIS Quality and Safeguarding Framework when it applies.  
How we will treat you
We agree to:
Treat you with courtesy and respect.
Listen to your feedback. 
Work with you to resolve issues quickly and effectively.
Respect your privacy and confidentiality.
Supports
Your starting Supports are listed in Schedule 1 of this Agreement.
The Supports can be changed, suspended or cancelled by agreement or in accordance with clause 10.
If the Supports are changed, we will give you with a new version of the list of Supports. 
Some of the Supports may involve us doing activities or writing reports when you are not there, if allowed by the NDIS Rules.  If we do this, we may charge you.
Pricing for Funded Supports
The Fees for Funded Supports will be the maximum permitted price set by the NDIS, unless a lower price is agreed. 
If we are eligible for a temporary transformation payment, we will tell you.  We will follow the conditions in the NDIS Rules, and we may charge you a higher Fee for the Supports. 
Prices are usually updated yearly on 1 July.  We will tell you when this occurs.  The NDIS Price Guide is available on www.ndis.gov.au.
The starting Fees for Funded Supports are set out in Schedule 1.  You may ask for an updated Appendix 1 if prices or the Supports have changed.
If both of us thought a Support is NDIS funded, but that turns out to be wrong, then you must pay for the Supports as Self-funded Supports according to the pricing at clause 4 below.
[bookmark: _Ref495575442]Pricing for Self-funded Supports 
The Fees for Self-funded Supports will be published by us from time to time.
The starting Fees for Self-funded Supports are set out in Schedule 1.  You may ask for an updated Schedule 1 if prices or the Supports have changed.
We will tell you at least 21 days before changing Fees for Self-funded Supports.  You can stop Self-funded Supports if you do not accept the changing Fees.  Otherwise we will take it that you accept the changed Fees.
Travel costs
If permitted by the NDIS Rules, we may charge you Fees for:
The time personnel spend travelling to and from you to our office or another client.
Costs of transport itself when accompanying you in the community, for example a ticket for public transport.  If we provide a private vehicle, we may claim car expenses at the rate approved by the Australian Taxation Office from time to time.
Remote travel costs in accordance with the NDIS Rules.
Other fees
[bookmark: _Ref515874193]If permitted by the NDIS Rules, we may charge you an establishment fee or re-establishment fee to help implement your NDIS Plan.
If permitted by NDIS Rules, we may charge you a cancellation fee up to the maximum set by the NDIS Rules.
If the NDIS Rules are changed in the future to allow it, we may charge you late payment or other fees up to the maximum set by the NDIS Rules.  
We will tell you at least 21 days before we start charging such fees.
[bookmark: _Ref398708968][bookmark: _Ref444248436]Invoicing and payment
Please nominate who will manage your NDIS Funds and assist you to pay Fees.
We will send invoices to this person regularly after the Supports are provided.  
Invoices must be paid within 14 days of the invoice date, unless we agree to different payment terms.
We will provide a payment receipt on request or to support the NDIA’s acquittal requirements.
If permitted by the NDIA or the NDIS Rules, we may ask you for payment before the Supports are provided.
GST 
[bookmark: _Ref495574211]Currently, the GST Act makes a Funded Support GST free if:
    9.1.1       the Supports supplied by us are reasonable and necessary;
                                   9.1.2       the Supports are in a NDIA-approved plan or statement under NDIS Act s33(2); 
                                                   and

                                   9.1.3      the NDIS Plan is current when the Supports are provided,
                                 and the parties agree that the Funded Supports are reasonable and necessary     
                                 under the GST Act.

GST may apply when we provide Self-funded Supports, depending on the nature of the Self-funded Supports.
You must pay any applicable GST on Fees at the same time and in the same way as the Fees.
Changing, rescheduling or cancelling Supports
Please give us as much notice as possible if you cannot show up for a Support and need to cancel or change the Support. 
If you cancel or do not show up for a Support at short notice in accordance with the NDIS Rules, we may charge a cancellation fee.
If you have an unusual number of cancellations, then we may contact you to understand why these are happening.
[bookmark: _Ref444255969][bookmark: _Ref445105465]You may cancel a Supported Independent Living Support by giving us at least 90 days’ written notice.
You may cancel any other Support by giving us at least 30 days’ written notice.
We may cancel or reschedule a Support in unforeseen situations beyond our control.  We will not charge you any fees if we initiate a cancellation.
Ending this Agreement
You may end this Agreement by giving Adequate Notice to us.
We may end this Agreement by giving Adequate Notice to you.
You can end this Agreement without giving Adequate Notice if:
your health and safety are at risk from the Supports we are providing; or
there is a consistent and ongoing failure by us to provide the Supports.
We can end this Agreement without Adequate Notice if:
an invoice remains unpaid by its due date;
the health and safety of attending personnel or other participants are at risk as a result of us providing you with the Supports;
you cancel the Supports and we consider it materially adversely impacts our ability to manage our duty of care to you; or
your Funded Supports are no longer in your NDIS Plan.
When this Agreement ends, you must immediately pay any outstanding Fees.
After this Agreement ends, outstanding Fees, confidentiality and privacy obligations may still be enforced.

Changing this Agreement
This Agreement:
may be changed by mutual consent in writing; and
is taken to include changes to Fees, Supports and permitted terms with NDIS participants required under NDIS Rules or the GST Act.
Transport in your vehicle
If we transport you in your vehicle for the Supports, you must make sure the vehicle is safe, registered and comprehensively insured and provide us with evidence of registration and insurance.
We are not responsible for any damage caused to a vehicle owned by or supplied by you.  If an insurance claim is made in respect of damage, you must pay any excess.
Privacy and sharing of personal and health information
We will collect and use your personal and health information to provide the Supports. We may also use your information for internal administration, training, assessments and reviews. 
We may need to give your information to other people and organisations we involve in the Supports, including registered providers who support you, health professionals, the NDIA and government departments.
You authorise us to give your personal and health information to the person you choose to help you to pay the Fees.
We must comply with applicable Privacy Laws.
Any questions or concerns about privacy of your information should be directed to the privacy officer identified in our privacy policy. Complaints about our handling of your information can also be made to the Office of the Australian Information Commissioner.
Please read our privacy policy for more information on the handling of your information.
Issues, complaints and dispute resolution
We encourage you to raise any issues, concerns or complaints about the Supports or the Fees. 
We will work with you to resolve any issues, concerns or complaints you have about the Supports or our Fees.
Please read our complaints policy for more information on the current process for raising issues and complaints.
Emergency response
If there is a medical emergency when we provide Supports to you, we will seek appropriate emergency assistance. 
If you require urgent care, please call your doctor or call 000. 
General
We may engage other individuals or organisations to help us deliver the Supports.
We may transfer all or part of our interest, rights and obligations under this Agreement to another person. We will give you reasonable notice of a change in writing and consult with you if appropriate.  If this happens, that other person takes the place of ‘us’, ‘we’ and the ‘Provider’ in this Agreement.
A reference to a department, agency, authority or law includes consolidations, reconstitutions, amendments, re-enactments or replacements of any of them.
Separate copies of this Agreement may be signed by each of us.  All the separately signed Agreements together form this Agreement.
This Agreement is governed by the laws of the State or Territory in which the Supports are provided. 
Definitions
In this Agreement:
Adequate Notice means a period of written notice no less than 90 days in the case of Supported Independent Living Supports, and otherwise 30 days which having regard to the Supports, allows adequate time for you to make alternative arrangements.
Agreement includes the cover page, the Agreement Details, these Terms and Conditions and the Appendices and attachments.
Agreement Details means the details in the tables at the start of this Agreement.
Authorised Representative includes a legal guardian, parent, and enduring power of attorney.
Fees mean the fees, charges and costs for the Supports.
Funded Supports means the supports provided to you which are funded by the NDIS, including those listed in table 1 of Schedule 1, as varied.
GST means the goods and services tax levied under the GST Act or a similar tax.
GST Act means the A New Tax System (Goods and Services Tax) Act 1999 (Cth).
NDIA means the National Disability Insurance Agency.
NDIS means the National Disability Insurance Scheme or any replacement or equivalent scheme.
NDIS Act means the National Disability Insurance Scheme Act 2013 (Cth).
NDIS Plan means the Participant’s plan that has been approved by the NDIA (including any plan issued with or annexed to this Agreement), as varied.
NDIS Quality and Safeguarding Framework means the framework determined by the NDIS Quality and Safeguards Commission to improve the quality and safety of NDIS Supports.

NDIS Rules means the NDIS Act and its regulations, NDIA Terms of Business, NDIS Price Guide and any other rules which a registered NDIS service provider must follow.
Participant and ‘you’ means the person specified in the Agreement Details who is a participant in the NDIS.
Plan Manager means a registered provider of Supports who manages funding for the Supports under a NDIS Plan and can include the Participant, as nominated in the Agreement Details.
Privacy Laws means, to the extent applicable, the Privacy Act 1988 (Cth) and equivalent State/Territory laws concerning the handling of personal, health or sensitive information and their respective privacy principles, and includes any relevant direction, guideline, determination or recommendation made by a privacy commissioner, health services commissioner or similar agency.
Provider means the provider specified in the Agreement Details and the use of any of the terms ’we’, ‘us’ and ‘our’ in this Agreement, means the named provider or any notified assignee.
Self-funded Supports means supports or services provided to you which are not Funded Supports.  This includes:
(a)	the self-funded (or unfunded) supports and associated costs and services listed in table 2 of Schedule 1, as varied;
(b)	support or services for which the NDIS has not set any fees;
(c)	support or services which are not in your NDIS Plan or for which you are not eligible;
(d)	support which the NDIA refuses to fund for any reason; and
(e)	additional supports or services which are unplanned and have not been or cannot be added to the NDIS Plan as a Funded Support.
Supports means Funded Supports and/or Self-funded Supports, as the context requires.
Support Person means a person who is appointed as the Authorised Representative of a Participant either at the request of the Participant or on the initiative of the NDIA, as nominated in the Agreement Details.
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